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International Court of Justice (ICJ), Application of the Convention on the Prevention and Punishment of the Crime of Genocide in the Gaza Strip (South Africa v. 4
Israel), Summary 2024/1, Request for the Indication of Provisional Measures, order, 26 January 2024, https://www.icj-cij.org/node/203454

ICJ, Legal Consequences arising from the Policies and Practices of Israel in the Occupied Palestinian Territory, including East Jerusalem, Summary 2024/8, 19 5
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Jerusalem Post, “With these air, sea, land, space, cyber systems Israel will win the war: Israel Aerospace Industries CEO Boaz Levi talks about his 7
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Amnesty Intemational
August 29, 2025

Dear I

Thank you for your letter of August 15. We support efforts to build understanding between people
everywhere, and hope that the day will come when all people in the region can live in safety, with
security, and a lasting peace.

We work every day to meet our responsibilities to respect human rights, as outlined in the UN Guiding
Principles on Business and Human Rights. Airbnb’s human rights policy, which is overseen by a
multidisciplinary group within the company, informs our operations globally, including in
conflict-affected areas. Airbnb also takes our legal compliance obligations seriously, and, where
applicable laws or sanctions prohibit Airbnb from operating in an area, we comply with those
requirements.

In 2018, Airbnb introduced a global framework for listings in disputed territories. Under that
framewuork, at that time, we announced our intention to remove certain listings in the West Bank.
Airbnb was subject to legal action over that decision. Under the settlement terms of those lawsuits,
Airbnb did not move forward with implementing the removal of listings in the West Bank from the
platform. Instead, as announced in April 2019, Arbnb’s policy is to donate all of its profits from
bookings in the West Bank, including from Israeh and Palestinian hosts, to an international non-profit.
This approach is outhined here.

In any given area, the volume of listings and bookings fluctuates over time, reflecting factors like
availability, occupancy, and external events. In the West Bank, booking volumes remain very low.
Between May 2024 and April 2025, our most recent donation period, around 80% of listings in the
entire West Bank did not receive any bookings at all, and of those that did, many were with Palestinian
hosts who use Airbnb to earn income and to connect with visitors.

Caonsistent with our global disputed territories framework, Airbnb has been donating its profits from
bookings in the entire West Bank, as well as from two other territories, Abkhazia and South Ossetia.
Over the past three years, while global travel has rebounded post-COVID, the annual number of
bookings in these regions has consistently decreased. For the most recent donation period of May
2024 to April 2025, Airbnb’s profits from these three territories amount to $16,681

We remain committed to approaching this matter with care, and share in the hope of progress toward
peacein theregion.
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We wrile in response 10 your 18 August ietier, sefting forth eight questions for Paiantr Technoiogies Inc. ["Faiantir”) 1© respond
10 and requesting 2 response Dy 29 August (exienced 10 5 Seplember) (ref TC AMR 512025 6532)

We appreciate he opporunity for Palants 10 respond 10 your jetteér and staled cONCams regarting Paiantir's work n israsl
ncluding your allegation that Palantir is contributing 10 human rights violations in the region and 1o he ongoing confict
between lsrasl and Hamas. As you know, Palantir is a giobaly engaged, multinational company that is commitied 1o he
preservation of human rights and conducts s business in compiiance with 2l appicabie jocal, national, and international lews.
As such, we weicome good falth engagement and rgorous disiogue on our work End the pressing chalienges facing e word
today and will Mempt 10 réspond 10 yOur QUESTIONS, 35 we have with prévious Amnesty Intemational inquiries over the years.

Before going Nto depth on Some of e points r3iSad in your iefter, we note with grave concaen that 2 not only regurglstes
unsubstantated allegations that Palantr has previously responcad 10 in detad and denied, Dut that ¢ aiso tails 10 cle a plethors
of pubicly avalabie resources that ciarty our work n lsraei [1] our work N defense [2]. our IONGSLENGING COMPENY POICY &nd
proniblion on any workfiows redated 10 predictive policing [31 s well as other pubicly svalabie company malerals hat
gisprove many of the core aliegations in your ietter. [4][5] Your failre 10 refer, clie, or respond 10 s readily avaliabie material
rEises Signiicant conCems Sbout your agenca and the thoroughness of your analysis

Neverheiess, in e interest of an open and rigerous Gialogue, we have aftemplad 10 reSpond 10 e CONCAMS N your letler
Given Me rangs of Questons and statements It makes, 25 wel &S INe Sweeping gensralizstions hersin, I iS not possiie for us
10 acoount f0r every cisim in @ ine-Dy-ine manner. However, Delow we address 1S core points in e hope hat our response
clarfies many of the MISCONCEpLoNs and Misreprasentations Sbout e nature of our work 35 well 2< he infiammatocy
Sccusations that we are dreclly conrbuling 10 0ENOCice, aMOng Oher war Crimes.

Palantir's Longstanding Support of lsrael

Falantr has s longstanding presence in isrsel We have been vocal in our support of end solicarity with israal in responss 1o
the bamaric aftacks on Oclober 7ih, particularly in ight of the horrific details of abuse and orture of lsraall civilans that
cay Our work in lsrael precates the temor aftack, and iS in ine with our global support of US alles and ideral damocraces

As with many recent Amnesty pubications on lerael and Gaza, we find & concaming Mat your inquiry Dears no mention of e
October 71h lerror attacks, the genocidsl intent reflectsd in e atrociies of that day Me hostsges 2l being heid in Gazs in
vickation of ntemational iaw, or Hamas's continued war crimes directed &t both the civilians of Gaza and israel Instead your
letter rames, Dy omission or otherwise, the ongoing confict 2s without jusification under intemational lew

Core 10 your ciaims i & charge Mat any parnership with e Israsl milltary regandiess of context, Snd MOre widely Operalions
within lsrasl, consttute a contribulion 10 QenoCide, war Crimes and spanneid We dissgree with his sweeping logic and find 2
getrimental 10 he need for nuanced discussion on Nis Meme.



There are ImEations on our ahilty 1o GFSCUSS Our IDNGSIENdIng work In israel, but it Spans the government secior, iNduding
ciMvil, defense, and Inteligence-relsted mandates Any expansion of our work in the country Inciuding In defense contexts,
would bring siongside It our 2pproach Mat ncorporates principies from intermational humanitanan Bw — INcluding necessary
civiian harm reduction — info our products. 'We embrace the complestty of the human rights iendscape that s presents,
paricuiany at @ tme of active hossilies, which is why we iske & granuler S00r0ach 10 Our work 2nd analyze potential Impacts,
inciuding those on human rghts, 10 ensure Me opporuNlies we pursue aion with our values while helping the organizations
we support accomplish ther critical missions. The law—De 2 national or intemational—requires nohing less.

Your Allegstions Conceming Predictive Policing Workflows in Disputed Territories and Automated Al Targeting
Systems in Gaza are Incommect and Based on Discredited Reports

As &n inital matier, acCusSatons of CONMMDULING 10 war CIIMeS anNd gENOCIDe 278 Qrave SCCUSANons INE! Must be substantated
Your lefter does not 0o 50. Rather, your Sccusations against Pelantir are precominantly based on genaral statements shout
the use, whether actual or potential, of Al-Griven procucts in conflict 2ones. For instance, your 'eter on pages 3 and 4
cascribes only general GreumSiances where INe improper Lsa of Al-Griven procucts In conflict 200es may viokete human or
privacy rights under Intemational Humanitarian Law. The ktier is devoid of any evidence hat Paianty engages in such
conduct. This is not surprising becsuse Paiantir does not engage in Such conduct.

Your inquiry c2es two pUFPONEC exampies of drect efions where Palantir is contrbuling In wer crimes in Gazs and Disputed
Terrtores However, both are wrong

The first, basad in your lefter on Storebrand's pubiic Gvestment trom Paiants in Novemder 2024, is the ciam that Paianer 3
providing predictve policing capabiites 107 israel 10 Lse in Disputed Termiores, including Gaze AS we have refuled eisewhere.

this is categorically untrue As 3 Maler of cOMpEy paicy [5] PEENT G0es rot DuIC of TaCItEe predictve poCrg
wordfiows, NAUGNG in israel 3nd DispLted TemIDNes As we Nave now refuted Tis LNsubstantated alegaton in wrtrg

mullipie times, we rust his wil b2 the end of e maner, and you Wil not recycie Mesae unsubstantiated allegations n future
correspondence or publications.

Second i& e &M 1hat PAIantil iS Srovcing Scaied a7geting 1EChNOogy NCLANG SLUIOMEated CassACaton o targetad
cecsions, for israel's usa in he current confict 2gainst Hamas This i Siso untrue. This misrepresantation bulids on recent
Lnfounded ciams Mat Paiants S the (Of 3) developer of the “Gospel” — he Al-3ssisted targeting software alegedly used Dy
the isrsell Defense Ministry ("IDF”) in Gaza, and that Palentr is involved with the "Lavender” databass used by the IDF for
1argeting cross—referencing  These statements are not true. SO CSpEtites &re NOSpencent of and ore-gste Paantr's
Ennounced partnership [7] with he IDF 8] We Nave no relationship 10 these programs and heir use. bt are proud 10 SupEon
“m“mmwh“m“m

Finally = core piece of evicence from your lefier is he UN Special Rapponeur’s reporn regarding Paianty, and many oer
companies, and heir operations with respect 10 Israel Palantir has eisewhere [S] addressad he faise and misieading caims n
the Special Rapporeur's report. W also find alarming hat Ms. Abanese apoarently entirely disregarded our jetter of
response [10] 10 hér ietier of inquiry for this report and has chosen not 1o further engage wih Paiantir. That you would

UNCECaly DAoL Ner MESLEken SSSUMOUONS WNCU! SLDECHNG TheT 10 Norough veling S $S0 GSAPEONENG
Conciusion

FPalantr embraces the compiextty of both our mission and that of our customers. mmmwfsmm
the icea of engaging wih the workd's MOS! IMPONaNt NEINKONS NG rodIBMs. 2nd we 588 Our SLEPON of israel and Ndeed
wicer US afies and iibersl democracies 10 be cantral 10 uphoiding 2nd enshrinng e tundamental rights we hoid Most dear

Further, we remain commiliad 10 good faith dizlogue reganding our work 2nd thoss with & Sncere interest in Baming what! we
o 2nd why That is why we are disSppointed with e lack of due cligence representad in your inguiry notably sround s
specuiative nature and Missing representation of the many materals we Nave made pudicly avaiahie Mat could sddress iis



Sinceresy

Paisnty “echrioges

[1] “Palantir response 10 slegations over IS compiicly in war Crmes amid Israel's war in Gaza " Business & Human Rights
Resource Centre, April 21, 2025, NS (www DUSINESS-NIUMENTGNES Orpien aledt New /Dl antr-responSs-10-MNe-Slegalions-Over-
[2] “Satecuarding Freecom: How EMorts Align with Human Fights.” Paiantir Blog. Novemder 13,

2024, nitps iiog paianti comisaleguanding-reedom-57080c30a712.

3] “About Palentir Answers 1o Frequently Asked Questions About Palantr ™ Palantr Blog. August 21,

2025, hitps idiog palentir comvebout-palantr-coodhTRaec29. See esp . “Does Paianty enable precictive policing? No. Paantr
Goes not provide predictive poGNG 10018, NOr 00 we SUPQO 3Ny IYEdiCive POICING WOrdIows. ™ NIps Maww Dusingss-
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2023, hitps fiwww DIoCMDbeng. cComNews/amicias/2024-01-1 2naiantc-isr sai-a0r ee- 10~ Stegic -DEMNership-or-Damie-1ech.

[5] See. for exampie, direct stalements from the IDF canlying the ongin, Status, and sppiication of hesa programs. “The IDFs
Usa of Data Technologies in Inteligence Processing.” IDF Press Ralesses. une 18, 2024, Mips Swww o 210062 \Erous
media and academic sources have further comoborated Similer cianfications, indiuding: Serman, Yasmean, “How Sraal Uses Alin
Gaza—And What it Might Mean Tor the Future of Wartare," Tima, December 18, 2024, hiips Itime conu7 202584000 Lkraine-
S-wartars), Schmilt, Michasl N, “Israel — Hamas 2024 Symposum — The Gospel, Lavender, and the Law of Armed Conflict.”
Liber insttute West Point, June 28, 2024, Mips /lieher wesSDoIN sduwigospel-avendar-aw-anmec-confiict/, and Alvonheim,
ANz “israsl's operation aganst Hamas was Me wond's first Al war,” The Jerussiem Post, May 27,

2021, NEps iwww QoS comiarad-sreaii-confictigaza-new siguandian-ol-the-walis-he-lirg- S-war-56537 1.

[S] “Palantir response 10 aegations over s complicly in war crimes amid israel's war in Gaza,” Business & Human Rights
Resource Centre, April 21, 2025, NS Mwww DUSINESS-HUmEnnghts orpienfatest-New s/ Dal ety -1eSoNSe-10-Me-Shagalons-Over-
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[10] For your reflerence. we are providing the full letter sent 1o Ms. Abanese in reply 1o her inquiry See sppendix
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